
Experience Summary

I have worked for TATA Consultancy Services since Nov’2009 and expert in Retail/CPG, Life science, Aerospace and  Automotive domains. 
Expertise in PLM products: FlexPLM 9.1,10.1,10.2,11,11.1,12.0.3 Windchill 9.1, 10.1, 10.2, 11.1, PDM link, Parts Link, Project link, CATIA, Arbortext and Autocad. Led Installations, Requirement gathering, Analysis, Design and global Implementations (Configuration, Customization, Data Migration, Integrations), Upgrades and Production support. Experience in large PLM programs, performed as Developer, Technical lead, Designer and Solution Architect. Worked with customers in US, UK, Europe, Japan and Hong Kong for end to end implementations, process improvements, automations, solutions and support assignments. Experience in working on Agile and Waterfall development models. 
Roles / Responsibilities and Projects:

Application Developer/Technical lead/Solution Architect
· Provided business critical solution within FlexPLM to enable global forecasting business processes for multiple business critical teams to drive speed and efficiencies. The solution provided 1 million dollars in hard savings annually and streamlined product development timeline.

· Architected within FlexPLM end to end visibility of business-critical transactions for downstream/upstream systems and services.

· Architected and Involved in End to End implementation involving Requirement gathering, Analysis, Design, Development, Migration, Upgrade and Unit Testing on FlexPLM and Windchill applications across various projects.
· Business Administration, System Administration & Technical experience of FlexPLM and Windchill.
· Led complex customization like Translation and Publishing engine.
· Have worked on Configuration, UI Customizations, Life cycle, OIR’s, Workflows, Business Rules, Links customization, Integrations, Web services, Work group manager, Reports etc .
· Worked on POCs, Functional and Technical Design Documentation.
· Coordinating entire development effort and interacting with other teams as well to ensure that there are no gaps in the development and data migration.
· Involved in requirement analysis, solutioning, release planning, scoping and effort estimations. Regular project status updates to all the key customer stakeholders and highlighting the risks/issues with the release on timely manner.

· Proficient in JAVA, J2EE, .Net, C++, Java Script, XML, PHP, Database concepts, SQL Scripting

Qualifications

	Degree and Date
	Institute
	Major and Specialization

	Bachelor of Engineering, July-2009
	Malnad College Of Engineering, Hassan / Visveswaraya Technological University, Belgavi(Karnataka)
	Information Science


Assignments:
Assignment 7:

	Assignment
	PLM Program

	Customer
	Hasbro Inc - is a global play and entertainment company committed to making the world a better place for all children, fans, and families.

	Work Location
	Providence, USA

	Period
	April  2017 – present

	Description
	The purpose of the project is to understand Business Processes, Requirement analysis, Enhance, Upgrade and Support the business systems
· Successfully led FlexPLM upgrade from 10.2 to 11.1, AWS migration by partnering with PTC and currently leading upgrade from 11.1 to 12.0.3.

· Innovative project delivery methodology with focus on ‘Continuous Customer Engagement’.

· Ownership for system design, solution approach, upgrade, implementation of solution and affirmation on quality of deliverables.

· Adherence to development processes. e.g. PLM/Java Coding Standards, Code Reviews, Development Process, Release Notes

· Unit testing and review of solution implemented by leading onshore and offshore resources.
· Functional and technological gaps in the in-house solution, provided multiple solutions to automate and streamline business global operations.
· Have Functional sessions with SMEs and based on analysis proposed multiple solutions.
· Preparation of Deployment document, deployment of code to PTC servers.

· Estimations of solutions and aligning on upcoming releases.
· Execute duties using the tools used within Hasbro’s PLM implementation.
· Provided solution to extract data out of AWS FlexPLM into enterprise data warehouse system to enable AI data modelling to drive speed and revenue for the company.


	Role
	Technical/Solution Architect

	Solution Environment
	FlexPLM/Windchill 10.2, FlexPLM/Windchill 11.1, FlexPLM 12.0.3, Project Link

	Team Size
	25 members


Assignment 6:
	Assignment
	GM4 PLM Implementation

	Customer
	M&S

	Work Location
	Bangalore, London UK

	Period
	April 2015 to March 2017

	Description
	The project is to replace existing legacy product development process and associated applications with FlexPLM. This includes 

· Configurations and customizations in FlexPLM

· Development interfaces for legacy applications 

· Loading the business data from legacy systems to PLM

· Development of loaders and data migration tools

· Testing,  deployment and support

Worked on following in the current assignment

- JSP Overriding,

- SSP

- CSP

- Queries

- Configuration

- Data Migration



	Role
	Module Lead, Migration Lead

	Solution Environment
	FlexPLM 10.2

	Team Size
	15 members


Assignment 5:

	Assignment
	PLCMS Offshore  

	Customer
	Boston Scientific

	Work Location
	Bangalore,India

	Period
	April 2013 till March 2015

	Description
	 Content Management using Arbotext and Windchill PDMLink ,ProjectLink solution .
  Worked on following in the current assignment

- UI customization to create objects in PDMLink
- UI customization to create objects in ProjectLink
- Creation of Configurable tables.
- Creation of Configurable Views.

- Tab customization.

- Customizing OOTB Publish document functionality.
- Objects,Soft Type  & Attributes.
- Customized Translation functionality.
- OIR

- Lifecycle 
-Workflow
- Access Policy
-Create wizards

-Formprocessors
-Tree Handlers

-Datautility

-Queryspec

-Validator


	Role
	Windchill Developer, Technical Lead

	Solution Environment
	Windchill PDMLink 10.1, 10.2 , ProjectLink

	Team Size
	7


Assignment 4:

	Assignment
	MHI Turbo Implementation 

	Customer
	Mitsubishi Heavy Industries

	Work Location
	Tokyo Japan

	Period
	Jan 2013 to April  2013

	Description
	 PLM Windchill system for CAD Data Management (CATIA V5) and Document (APQP) Management solution using Windchill PDMLink solution .
  Worked on following in the current assignment

- Installation of Windchill and Workgroup manager
- Configuring CAD Worker
- Replication

-Objects,Soft Type  & Attributes
-OIR

- Lifecycle 
-Workflow
- Access Policy
- Repository Design



	Role
	Windchill Developer

	Solution Environment
	Windchill PDMLink 10.1,Catia V5
SQL database

	Team Size
	1


Assignment 3:

	Assignment
	Target PLM Implementation

	Customer
	Target 

	Work Location
	Bangalore

	Period
	April 2012 to Jan 2013

	Description
	Target PLM Implementation project was customization of FlexPLM product. Modules Customized are BOM,Product,Product Specification,Product Calender,Product Sample,Lineplan,Measurement,Construction,Wash.

  Worked on following in the current assignment

- JSP Overriding,

- SSP

- CSP

- Queries
- Configuration


	Role
	FlexPLM Developer

	Solution Environment
	FlexPLM PDMLink 9.1 and 10.1

Oracle 11g R2 Database

	Team Size
	15 members


Assignment 2:

	Assignment
	NECTAR EXTERNAL ACCESS(NEA)

	Customer
	THALES 

	Work Location
	Toulouse,France

	Period
	October 2011 to Dec 2011

	Description
	NECTAR EXTERNAL ACCESS is portal through Which an external user(From Internet) can connect to the NECTAR Application stored in the  Airbus LAN.

   Worked on the Windchill side in the Development of NEA.

   Worked on following modules in the current assignment

   Windchill Queries

   Windchill Webservices



	Role
	Windchill Developer

	Solution Environment
	Windchill PDMLink 9.1

Oracle 10g Database


Assignment 1:

	Assignment
	Airworthiness Certification Tool - NECTAR

	Customer
	THALES 

	Work Location
	Chennai,India

	Period
	March 2010 to March 2012(Worked on both Projects)

	Description
	NECTAR Deals with the certification of aircrafts and Rotorcrafts.

The project involves the re-engineering of the existing NECTAR application (V2 and V3) into Windchill PDMLink 9.1 (NECTAR V4). 

I have been part of this customization team from beginning of this project and have successfully completed assigned tasks.

Worked on following modules in the current assignment:

· Creating Soft Types and Soft Attributes through XML as well as GUI (Type and Attributes Manager) 

· Creating new Configurable Tables and Views

· Customizing actions

· Creating Wizards

· Customizing Data sheets (Info pages)

· Form Processors

· Validators and Data Utilities

· Event Rules

· Access Control Lists

· Lifecycle Templates

· Windchill Queries

· Modelling service classes

· Filters and other xml templates



	Role
	Windchill Developer

	Solution Environment
	Windchill PDMLink 9.1

Oracle 10g Database



	NECTAR version
	I am an Active member in the Development on Nectar 4,Nectar 4.1,Nectar 4.2.


Training / Continuing Education Summary 

	Program or Course
	Coverage
	Dates

	Windchill PDMLink 9.1
	Configuration and Administration
	March 2010

	.Net
	Object Oriented Programming
	December 2009

	TCS Quality Management system
	TCS Quality Policy, Standards, Quality processes.
	November 2009

	Java/J2EE
	Object Oriented Programming
	August 2009

	PTC Integrity
	PTC Integrity Certification
	March 2016


Personal Details

	Full name
	Arjun H

	Date of Birth
	01-05-1988

	Nationality
	Indian

	Permanent Address
	#136, Lakshmi nilaya,Hoysala Nagar,Beeranahalli kere,Hassan-573201 (Karnataka)

	Languages
	Kannada, English
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